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527 E. Capltol Avenua
Springfield, Winois B2701

Regarding a camplaint by (Person making the complaint): Lively Electric, Inc.
Against (Utility name): Ameren CIPS
As ta (Reason for complaint) Areren is charging for repairs tc underground cakle that

they had installad at sub-standard depth.

in Taylorvilie Nlinais. S
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My maifing address is 202 W. Park St., Taylorville, Il. B2568™

Grace Baptist Church

The service address that | am complaining about is 200 W. Northern Ave. , Tavlerville, I1. 62568

My home telephone is {217 ]_824-2851

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [217 ] 824-8522

(Full l'_lame of utility company} _Union Electric/Ameren CIPS {respandent) is a public utitity and is subject

ta the pravisians of the Winais Public Utilities Act.

In the space below, list the specific saction of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.

(1) 83 I11. Adm. Code 305.20 ‘Section 305.20 (b) (4)

(2y  Section 35 of the National Electrical Safety Code - Rule 352D

Burial Depths.
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Have you contacted the Consumer Services Division of the llingis Commerce Commission about your complaint? el Yes [ Mo

Has your complaint filed with that office been closed? Yes [N




Plensy stats your camplaint briahy. Kumber aach of the paragraphs. Please include time pariod and doltar ameunts Invalved with your complalt. lise &n
_gxtra sheat of paper if needad.

1. BAmeren CIPS is unduely & excessively charging Lively Electric for damage to under
ground high voltage cables, that they had installed at an improper sub-standard depth
in the amount of $3,854.84. )

2. Ameren CIPS is clearly seeking revenge for my roll in helping Grace Baptist Church

in getting service entrance relocation charges reduced from $10,000. to $5,600.

PLEASE CLEARLY STATE WHAT YOU WANT THE COMMISSION TO DO IN THIS CASE:

Require Ameren CIPS to cease any and all claims for damages in this case and make no future
attempts for undue and excessive charges. or acts of retaliation for assisting our customers
in seeking to pay only fair and just charges for CIPS services. Also begin to monitor Ameren
CIPS methods of calculating and justifying charges for electrical service modifications,
repalrs and new installations to end user and contractors. '

Date: __ 31/11/05 Complainant’s Signature_‘%”/ 2/ /M: £ lat s o

{Manth, day. yeer)

I an attarnay will rapresent you, pleass give tha atterney's name. address, and talephons number.

You nesd to fils the ariginal with the Commission. Also, provide one copy for edch utility complained about {raferred to as respondants).

VERIFICATION
A aotary public must witngss the completion of this part of tha farm.

| _Thomas Vonck/Lively Electri e first being duly sworn, say that ! have read the sbove petition and know what it says.
8 trus

Tha contants of l%hss gtmnn 8 to the bast of my kruwladgs
{Signatura) ; ;é P’ Z . A,é

Subseribed and swarn/atfirmed to befora me on (manth, day, year) ’XMMNQ \‘-\.ﬁ&bof
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Natary Public, llinois wW.N. ];_4::be§:lll'll .
State
x&‘}f},ﬁ'ﬁn Exp. 05132008 §

NOTE: Failure to answar all of the questions on this form may resuit in this form boing returned withaut processing. i you have questions, pleass call
the counselor in the Cansumsr Services Divisian that handled your infermal complaint.
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